Designer
Ella Pan

Device

Desktop

1. Problem statement

Our users find the current website:
« difficult for juniors to choose suitable branding method.
+ does not communicate the printing area clearly.
« difficult to track shipping information.

2. Empathise

User needs:

Details —

Dimension volume

+ able to find and explore branding method easily.
+ know about the product quality.
+ be able to optimise the product configuration to maximise the marketing outcome.
+ access to decision-making support
+ to keep track of shipping info.

Allbranded business goal:

+ Improve customer

retention

+ Improve quantity and value of orders/items
+ Improve quantity of sample product and quotation requests

 Improve product v

iews

+ Improve customer retention

Time
April, 2023

15.00 in x 17.00 in

Tools

Pencil & Paper,
Figma

Company

allbranded

Carolina 40z Cotton Canvas Tote

Fom $1.74

Product Ci

Customise your product

Ask for help

3. Design thinking approach - Opportunity Solution Tree

OPPORTUNITY

| don't know which branding

method is the best.

SOLUTION

+ Show popular products.

+ Provide idea generator.

+ Show related products.

OPPORTUNITY

| am not sure about the

product quality.

SOLUTION

casing videos.
+ Show product

comments.

4. Benchmark

+ Provide product show-

OUTCOME

Improvement on:
+ Quantity and value of orders/items

Quantity of sample product requests

Quantity of quotation requests

Product views
Customer retention

OPPORTUNITY

| don't know where | can put

my logo biggest.

| don't have a visual ideal of

the sizes of Printing Area

SOLUTION

+ Provide real-time logo
print result.

+ Provide clear visual
guides of editable area

and potential choices.

| don't know which branding method is the best.

Show popular products.
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Unsere Topseller I

| am not sure about the product quality.
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Wofir?
Bitte geben Sie an, fiir
welchen Bereich Sie
Werbeartikel suchen.

Provide product show-casing videos.

'

Bitte auswahlen v

Provide idea generator.

Ihre Ziele - unsere Ideen!
Auf Basis Ihrer Wiinsche und unserer Erfahrung durchsuchen wir

{iber 100.000 Werbeartikel - und présentieren Ihnen im Handumdrehen
eine individuelle Auswahl erfolgreicher und passender Vorschlige!

Wie viele? Welcher Druck?
Einmal Ihre gewtinschte Bitte bestimmen Sie die
Menge, bitte. Anzahl der Farben beim

Druck

Menge Bitte auswahlen v

Show product comments.

Produktbewertungen
P .

Hier kbnnen Sie optional
Ihr Budget angeben.

Ihr Budget?

Budget

OPPORTUNITY

| don’t know how to
optimise the product
configuration to maximise

the marketing outcome.

SOLUTION

+ Show success and
client-satisfying
branding method
samples.

+ Enable users to share

configuration easily.

kK ke 16 Reviews

OPPORTUNITY

| want to know the exact

delivery date.
| want to keep track of the

shipping status.

SOLUTION

+ Provide order checker.

+ Provide direct contact.

Show related products.

Wie gesehen in

| don't know where | can put my logo biggest. | don't have a visual ideal of the sizes of Printing Area.

Provide real-time logo

print result.
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Provide visual guides
of editable area.

Enable online consulting.

Krafttaschen Weites Papier, flache Griffe

service:

I don’t know how to optimise the product configuration to maximise the marketing outcome.

Show branding samples. Enable users to share configuration easily.

%

Member Access

Nike Pegasus Trail 4 By You

Custom Men's Trail Running Shoes

$170 >

Inspiration  Your Designs
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| want to know the exact delivery date.

Provide order status checker.

Get Help

Order Status
Orders / Returns
Shipping & Delivery
Payment Options
Student Discounts
Contact Us

X

\—_'

Share Your Design

6 0@

Provide direct contact.

5.ldeation & Conception

Provide product c.
show-casing videos. ~**--..

Provide shipping info
I~

Show customer
comments.

Link to related productsr._

S

Designer
Ella Pan

Details —

Dimension volume 1500 in x 17.00 in

Packaging 250/ Carton
Material 40z, Cotton Canvas
Countryoforigin  India

Description  +

Sean -@ Shippinginfo +

Reviews —

Good value for money
gk ke

Good communication. Orderly and relatively quick processing of the order.

There were even 4 bonus frisbees on top.
product looks great and does its job!

1 would only have wished for this when the invoice was sent, since | had

already paid with PayPal. That always makes you feel better.

But always happy.

Jamilya

Great product
ok ok

Today | would like to say thank you.
1 was very pleased with the professional implementation of the print version.
Here you could see exactly what we as customers have to expect late
Unfortunately, there was a smal error, so | have to take this into account in
 evaluation
But what | found much better is the complaints processing, everything went
very quickly and was also implemented promptly. Thank you for that, you can
keep customers with that, because that's how you can recognize the style of
ny.

Hockey

Read all
Recommendations —
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Device
Desktop

X
¢ o
Check Order Status
Order Number *
Email *
Check Order Status

Carolina 40z Cotton Canvas Tote

Customise your product

Askfor help
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15.00in x 1700 in

Details  —

Dimension volume

Packaging 250/ Carton
Material 4.0z, Cotton Canvas
Country of origin  India

Description  +

Shippinginfo +

Reviews —

.

|
|

0 popular -
e
o $1.74 ARk swverg - -7 Show rating.
Insmlm“_ . I:loducl Configuration

> Enable online consulting.

_.3 Link to other popular products.

2 Show branding samples.

- Visual guides of editable area

.
.
.
.

Fom $1.74

Inspiration  Product Configuration

Production Time

Standard
6 working days

color @

Addyoulogo

Good communication. Orderly and refatively quick processing of the order.

There were even 4 bonus frisbees on top,
The product looks great and does its job!

s ts jobl
I would only have wished for this when the invoice was sent, since | had
already paid with PayPal. That always makes you feel better.

But always happy.

Great product
Kk kk Kk

Today | would lie to say thank you.

Express
48 hours

Carolina 40z Cotton Canvas Tote

e e e Ar 16 Reviews

Provide real-time logo

ecfaoni R WP 71 print result.
Branding
)
. xl 1 color Digital Print Transfer
)
\1 1 color Screen Print
Jamilya Quantity @
GROSS PRICE

e Add to basket

I'was very pleased with the professional implementation of the print version.

Here you could see exactly what we as customers have to expect later.
Unfortunately, there was a small error, so | have to take this into account in

my evaluation.

But what | found much better is the complaints processi

Requestafree sample

very quickly and was also implemented promptly. Thank you for that, you can

keep customers with that, because that's how you can recognize the style of

a company.

Read all

Recommendations —

Askfor help

K

From $2785 Foms3ss

Time
April, 2023

Tote

Fomson

Tools

Pencil & Paper,
Figma

Share desigrb

.= Share configuration result.

Company

allbranded



Carolina 40z Cotton Canvas Tote

# Promotional Classics # Top 10 popular

From $174 Y W W W ¢ 16 Reviews

Inspiration Product Configuration

[

Customise your product

Details —
Ask for help

Dimension volume 15.00 in x 17.00 in

Packaging 250 / Carton
Material 4 oz. Cotton Canvas
Country of origin India

Description +

Shippinginfo +

Reviews —

Good value for money

1 . 0.0.0 .6 't Jamilya

Good communication. Orderly and relatively quick processing of the order.
There were even 4 bonus frisbees on top.

The product looks great and does its job!

| would only have wished for this when the invoice was sent, since | had
already paid with PayPal. That always makes you feel better.

But always happy...

Great product

1 0.0.0.0 ¢ Hockey

Today | would like to say thank you.

| was very pleased with the professional implementation of the print version.
Here you could see exactly what we as customers have to expect later.
Unfortunately, there was a small error, so | have to take this into account in
my evaluation.

But what | found much better is the complaints processing, everything went
very quickly and was also implemented promptly. Thank you for that, you can
keep customers with that, because that's how you can recognize the style of
a company.

Read all
Recommendations —
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Combination inspiration Diamond Gusset Cotton Tote Oversized Carry-

From $27.85 From $3.85 From $9.11



Carolina 40z Cotton Canvas Tote

# Promotional Classics # Top 10 popular

From $174 Y W W W ¢ 16 Reviews

Inspiration Product Configuration

Production Time ()

Standard EXxpress
6 working days 48 hours

Add you logo (i)

Details —
Dimension volume 15.00 in x 17.00 in Drag your logo here, or upload
EPS, PDF, or Al file. Max. 20 MB
Packaging 250 / Carton
Material 4 oz. Cotton Canvas
Country of origin India Branding (©

Description + 1 color Digital Print Transfer

Shippinginfo +

Reviews — 1 color Screen Print

Good value for money

8.8 .6 6 ¢ Jamilya Quantity ()

Good communication. Orderly and relatively quick processing of the order.
There were even 4 bonus frisbees on top. $1.74
The product looks great and does its job!

| would only have wished for this when the invoice was sent, since | had GROSS PRICE
already paid with PayPal. That always makes you feel better.

But always happy...

Great product

* % % % X Hockey Add to basket

Today | would like to say thank you.

| was very pleased with the professional implementation of the print version.
Here you could see exactly what we as customers have to expect later.
Unfortunately, there was a small error, so | have to take this into account in
my evaluation.

But what | found much better is the complaints processing, everything went
very quickly and was also implemented promptly. Thank you for that, you can
keep customers with that, because that's how you can recognize the style of Ask for help Share design
a company.

Request a free sample

Read all

Recommendations —
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Combination inspiration Diamond Gusset Cotton Tote Oversized Carry-
From $27.85 From $3.85 From $9.11



